
                                                                                                                                     

Complaint Procedure Flowchart 

 

                                             You have a problem with health or social Care  

 

 

                                                        Try to speak to someone informally 

 

 

                                                                Is your problem resolved 

 

 

                                                               Make a formal compliant     

 

 

                                                               Is your problem resolved 

 

 

                                                             Complain to Ombudsman    

 

 

                                                                   Is your problem resolved 

 

End of complaint process                                                                     Make a legal challenge 

You can also tell the 
regulator about your 
problem at this stage 

You can also tell the 
regulator about your 
problem at this stage 


